Odyssey CMS Cheatsheet

Redocketing a Case
4/25/2013

Summary: This Cheatsheet will explain how to redocket (reopen) a case.

Important: Odyssey is software owned by Tyler Technologies, Inc. Any screenshots of Odyssey may contain proprietary
information that should not be disclosed to non-Odyssey users.

1. Onthe events tab, click on the add (plus) icon.
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In Re: the Marriage of Desimir Jelenic and Candis Shatell Gardfrey Inactive
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2. A warning message will appear, click Yes to proceed.
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This case currently has a status of Decided, which indicates that it should not accept new
events. Do you want to enter an event anyway?

3. Add the Case ReOpened event (CRO) as well as the event that caused the case to be reopened, e.g. Petition to
Modify Custody (MMODC). Click Save when finished.
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Type [Case ReOpened " quick links

Date [04/252013 |[7Z] » Add Next
File Stamped I:I@ » Add Related
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4. This will automatically change the Case Status to Pending and will add a Case Flag indicating this case has been

ReOpened.
E] Summary Parties Service Hearings Conditions Disposition |
L ‘Status Pending
In Re: the Marriage of Desimir Jelenic and Candis Shatell Fled 01/24/2011
Gardfrey Type DR - Domestic Relation

Most Recent Events & Hearings LCase Summary statistical closure
04/25/2013 Case ReOpened
04/23/2013 Decree of Dissolution issued (Judicial Officer: Marchal, Jeffre
04/23/2013 Summary Decree of Dissolution of Marriage (Judicial Officer: Mar

Order Signed: 04/23/2013 N
One child of marrage. Marital residence & in foredosure. Husband to flaq s & actions due

04232013 Bench Disposition

04/23/2013 Settlement Agreement Approved (Judicial Officer: Marchal Case ReOpened
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5. SAVE the case.
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