Odyssey CMS Cheat Sheet

Mental Health Adjudication Odyssey Interface
Updated: 11/17/2015

Summary: This cheat sheet will instruct the user how a Mental Health Adjudicated (MHA) case is
electronically created in the INcite MHA application through the interface with Odyssey CMS. The interface
creates a case in the MHA application in INcite when the appropriate event is added to the MH case in Odyssey.
The MHA case in INcite will be electronically reported to NICS as required by statue IN 35-36-2-4. You have the
option to enter your events in Odyssey CMS or through the Mental Health Adjudication INcite application.

Important: Odyssey is software owned by Tyler Technologies, Inc. Any screenshots of Odyssey may contain
proprietary information that should not be disclosed to non-Odyssey users.

*PLEASE NOTE: 72 hour holds do not need to be reported — no event should be added.

1. When adding a MH case in Odyssey ensure that the Respondent’s party record consist of the Name, and

Address (State of Residence). Please enter the Date of Birth (requirement), and Social Security Number,
or Driver’s License Number.
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2. When the person has been adjudicated, add the corresponding NICS event to the case.

x
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Date [01/13/2015 |[7Z] » Add Next
Order Signed [01/13/2015 ||7Z] » Add Related
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Comment
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NICSMI NICS: Civil Commitment more than 90 days
NICSCC NICS: Civil Commitment up to 90 days
NICSGMI NICS: Guilty but Mentally Il

NICSIST NICS: Incompetent to Stand Trial

NICSNRRI NICS: Not Responsible by Reason of Insanity

3. Ifthe case in the MHA application has at least one numeric identifier when it is initially created in INcite,
the information will be sent to NCIS. Once the record has been successfully recorded in the NICS
database, the event below will post to the CCS in Odyssey CMS.

NICSMH NICS: Mental Health Adjudication Submitted Successfully to NICS
4. If the caseis created in INcite without a numeric identifier, you must update the Mental Health case with
the additional information. Once the numeric identifier has been added to the MHA case in INcite, the
record will be sent to the NICS database when the updated case is saved. If the Odyssey CMS party

record is updated the update will not flow down to the case in INcite.

5. If a MHA case is manually entered into the INcite application, you may add the NICSM event below to
the case in Odyssey CMS to show that the case was entered in INcite and submitted to NICS.

NICSM NICS: Information Manually Added to INcite
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