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Topic:  COM Add-in Error Procedures 
Date:   9/4/2015 
 

1. Close All Odyssey and Word windows. 
 

2. Open a new Word document.  Click on File then Options as shown by the arrows below: 
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3. Click on Add-Ins. 

 
4. You will notice that the “Tyler Word Add-In for Forms Processing” is in the “Disabled Section.  Click on the Picker 

Arrow next to the Manage: box and select “Disabled Items.” 
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5. In the Disabled Items you will see an Addin labeled:  “wordmerge….” 
a. Highlight that Addin line. 
b. Click on Enabled when it activates. 
c. Click close. 
d. Click OK and Close Word. 

 

 

 

You should now be able to open and print in Odyssey.  If it doesn’t, follow the steps below. 

The Following steps need to be completed by the users IT department in this EXACT order: 

1. Uninstall Odyssey. 
2. Uninstall Microsoft Office. 
3. Reinstall Microsoft Office. 
4. Open a blank Microsoft Word document then close it. 
5. Reinstall Odyssey and test. 


