Odyssey CMS Cheatsheet

COM Add-in Error Procedures
9/4/2015

1. Close All Odyssey and Word windows.

2. Open a new Word document. Click on File then Options as shown by the arrows below:
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3. Click on Add-Ins.

4. You will notice that the “Tyler Word Add-In for Forms Processing” is in the “Disabled Section. Click on the Picker
Arrow next to the Manage: box and select “Disabled Items.”

Word Options L i) HH t
1 General [ . .
A . View and manage Microsoft Office Add-ins.
Display
E Proofing Add-ins
Save Mame Location Type -
Active Application Add-ins
Language . .
Diate (XML) Ch.icrosoft Shared\Smart Tag\MOFLDLL  Action
Advanced Floyd Sup Il Letterhead.dotm CA\.RTUP\Floyd Sup II Letterhead.dotm Template
Instant Messaging Contacts (English) At Shared\Smart Tagh\IMCONTACT.DLL  Action
Customize Ribbon Measurement Converter (Measurement Converter)  C)..oft Shared\Smart Tag\METCONV.DLL  Action
Quick Access Toolbar Telephone Number (XML) C\.icrosoft Shared\Smart Tag\MOFLDLL  Action
Add-Ins S ;.cc..x
Trust Center ActionsPane Schema for Add-Ins Ch..ozsoft Shared\WSTOVActionsPane3xsd XML Schema -
Micrasoft Actions Pane 3 XML Expansion Pack
OneMote Notes about Word Documents CA.. 15vrootoffice1SMONWord Addindll COM Add-in
Tirme XML) Chicrosoft Shared\Smart Tag\MOFLDLL  Action

Document Related Add-ins

No Document Related Add-ins

Disabled Application Add-ins
Tyler's Word Add-In for Forms Processing Ch.dyssey Assistant\WordMergeAddIngll  COM Add-in -
Add-in: Date (XML)
Publisher; Micrasoft Corporation
Compatibility: Mo compatibility information available
Location: Ch\Program Files (x860\Commeon Files\Microsoft Shared\5mart Tag\MOFLDLL

Description: Additional actions specified in list description files.

Manage: COM Add-ins B Go...
I OK Cancel

Location: ChProgram Files (x86)\Adobe\Acrobat 11.0VPL

Description:  Acrobat PDFMaker Office COM Addin

Manage: Disabled Items El —
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5. Inthe Disabled Items you will see an Addin labeled: “wordmerge....”
a. Highlight that Addin line.
b. Click on Enabled when it activates.
c. Click close.
d. Click OK and Close Word.

Disabled Items IM

The stems listed below are dizabled because they prevented Word from
functioning correctly, or your system admanistrator has disabled them through
Group Pahcy,

Please note that you may have to restart Word for these changes to take place.

Select the ones you wish to re-enable.

Word Options ! ¥ ﬁ

| Genersl .4 View and manage Microsoft Office Add-ins.
Display
Proafing Add-ins
Save Name Location Type -
Language Active Application Add-ins
Date (XML) C\..icrosoft Shared\Smart Tag\MOFL.DLL  Action
Advanced Floyd Sup I Letterhead.dotm CALRTUPFloyd Sup Il Letterhead.dotm Template
Customize Ribbon Instant Messaging Contacts (English) C\..t Shared\Smart Tag\IMCONTACT.DLL ~ Action
Measurement Converter (Measurement Converter) CA\..oft Shared\Smart Tag\METCONV.DLL ~ Action
Quick Access Toolbar Telephone Number (XML) CA.icrosaft Shared\Smart Tag\MOFLDLL  Action
Add-Ins
Inactive Application Add-ins =
Trust Center ActionsPane Schema far Add-Ins C\..050ft Shared\VSTO\ActionsPane3xsd XML Schema
Micrasoft Actions Pane 3 XML Expansion Pack
OneMote Notes about Word Documents Ch... 15vroot\officel N ONWordAddindll  COM Add-in
Tirme (XML} Ch.icrosoft Shared\Smart Tag\MOFLDLL  Action
Tyler's Word Add-In for Forms Processing Ch...dyssey Assistant\WordMergeAddIndll  COM Add-in
Add-in; Date (XML)
Publisher: Microsoft Carporation
Compatibility: Mo compatibility information available
Location: Ch\Program Files (x86)%Common Files\Microsoft Shared\Smart Tag\MOFLDLL

Description:  Additional actions specified in list description files.

Manage: [EEIICTNTTNNNNN ~| | Go. | <(—
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You should now be able to open and print in Odyssey. If it doesn’t, follow the steps below.
The Following steps need to be completed by the users IT department in this EXACT order:

Uninstall Odyssey.

Uninstall Microsoft Office.

Reinstall Microsoft Office.

Open a blank Microsoft Word document then close it.
Reinstall Odyssey and test.
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